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Good afternoon Senators Harp and Doyle, Representatives Geragosian and
Walker and Appropriations and Human Services committee members. My name
is James Gatling and | am the Chair of the Connecticut Association for
Community Action (CAFCA) and President/CEO of New Opportunities, Inc (NOI).
CAFCA is the state association for Connecticut’s 12 Community Action Agencies
which serve all 169 towns and cities in the state and New Opportunities is the

Community Action Agency serving towns and cities in north-central Connecticut.

I would like to express my support for the Department of Social Services’ plan on
the Community Services Block Grant. As you know, the CSBG grant funds
Community Action Agencies which are the nation’s officially designated anti-
poverty agencies. As anti-poverty agencies, it is our responsibility to provide
direct services and case management to CT’s low-income children, our elderly
and disabled and working poor families. These CSBG funds provide the bedrock
support to our agencies in providing critical programs to our most vuinerable

residents.

Right now, due to the worst economy the state has withessed since the Great
Depression, our agencies are seeing a dire need for assistance to Connecticut
families including help with fuel, food and other forms of aid - the highest levels
we have ever seen. People who have never sought relief from our CAAs before
are coming to our door for help. Just in energy assistance requests alone,
almost 30,000 new customers statewide have come to our agencies for help

paying their heating bills — while in our agencies they are requesting job search



help because they’ve lost their jobs, eviction prevention help, and food
assistance. These people are in desperate need of all su#port services our
agencies offer! Our workers are on the front-line in providing these services and,
thankfully, we have the information and the expertise needed to provide

comprehensive support to meet many of these needs.

The CAAs are unique in our ability to serve as “one stop centers” for many
services, such as: heating; food assistance services; credit repair and money
management; free tax preparation and asset development; utility matching
paAyment plan; child care and Head Start; elderly nutrition, meals on wheels and
homemaker services for the elderly which helps keep our senior citizens at home
and out of much more expensive nursing homes. And it is the CSBG and HSI
funding that allows our agencies to provide such comprehensive support. As our
Results —-Based Reporting indicates, you cannot get a better return on investment
than with dollars spent in a Community Action Agency through the programs we
offer. (Please see handout on RBA).

Each year as part of the CSBG process, our agencies put together a ‘Community
Action Plan’ that specifically looks at the needs of each of our 12 regions. This |
plan is based on a Community Needs Assessment that is done every three years
and updated annually. The community assessment and community plan allows
us to use the CSBG funding in a manner truly reflective of the local needs.
Further, and especially now, it heips our agencies in addressing the identified
needs of our communities at this critical time of a deep recession and will help us
to continue to provide the case management services that can respond to these
needs. Also, these funds help provide operational support for programs that
have inadequate funds for the administration of many programs, such as energy
assistance and child care.

At a recent meeting of the Community Action Agencies in Washington, D.C. with
the CT Congressional delegation, our leaders expressed strong support for the




CT CAA Network and acknowledged that much of the stimulus funding was
earmarked for our network because of their confidence in our ability to assess
our communities’ needs and to get resources out to local communities in a cost-
effective, efficient manner. Additionally, they noted that Congress intentionally
used a number of the formula-based funding streams, e.g. weatherization and
CSBG, for the ‘stimulus’ funding because they have confidence in the current
system and the operators, i.e. the Community Action Agency Network, and have
faith that these crucial funds will quickly get out to the low-income communities
as intended and for the purposes of the funding — job creation and weatherizing
units for energy efficiency — important initiatives of the Obama administration,
However, as we know, the stimulus funds are project specific and will expire in
one short year, which is why this ongoing Community Services Block Grant and
the state Human Services Infrastructure (HS!) funds are so important as our

central, bedrock operational funding support.

1 would like to thank the legislature, especiéliy members of these committees, for
your understanding of the importance of supporting the CAAs - CT's federally
designated anti-poverty agencies — and the work we do for our most vulnerable
residents. Your ongoing support has been crucial to our successes in serving

CT’s poor residents.
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CT COMMUNITY ACTION SERVICES
AGGREGATE RESULTS THAT MATTER

How much did we do?
¢ Nenrly 285,000 people statewide benafited from CAA services last year.
s Over 48,000 peopie received refaerrals to other services they need,

How well did we do i{?

*  CAAs raised an additionnl $26.67 for every doftar of CEB{G funding.

e« CAA's reculied voluntesrs to help reduce poverty, 753,179 hours donated = 362 FTE's.

o Over $10 milon refumed 1o our state's economy with volunleer tax preparation essistance,

Is anyone better off?
o Over 285,000 people have moved closer to self-sufiiciency. Examples:
- Owver 4,000 people went o work,
- Over 21,000 people leamed to save, invest and decrease debt.
- 5,750 pre-schoot aged chiidren are betier prepared to start school.
. Kids did better in school — socially, emotionally, athletically and academicaily.
- Over 10,500 people statewide Bva in more safe, sizbie housing,
- Over 121,000 households reducet/eliminated emergency needs.
- Qiver 32,000 senior citizens maintain an active, independent life style.

EMPLOYMENT & TRAINING

How much did we do?
« 12,352 people elminates of reduced barders to employment.
s 4,262 people oblained empioyment or sell-employment.

s 445 youth obtaingd job skills and employment experience.

How well did we do #?
s Forevery dollar invested, $6.08 was saved,

» Progfarns costing $7,784,497 produced 4,262 smployment outcomes = savings of $47,589,178 in avoided
weltare costs annually,

is anyone hetter off?

s Over 4,000 adults moved closer to self-sutficlency by going to work.

o Ba% (1,741 of 2,104) increased thek eamings.

e B2% of new hires {1,882 of 3,074) retained their jobs for at least 80 days.

e Children emerging from poverty, will likety earn, on average, 38% more fian the median income.J1}




FINANCIAL LITERACY & ASSET DEVELOPMENT

How much did we do?
21,185 paople built savings and/or assets.

Over 2,000 people ebtained tax credits.

Over 1,000 paople maintained a budget for more than 80 days.
286 people opaned savings accounts, accumutating over $150,000 in savings.
26 people purchased homes and 14 paople fundaed adusation,

Nearly 3,000 peopiafhoussholds decreased debt.
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How well did we do it? .

= Forevery dollar invested, 328.47 was returned to the community.

+  leveragad resources, valued st just under $129,000, produced 2, 208 tax returmns.
= Voiuntarrs donated 5,200+ hours = about 16.25 FTES,

Is anyone hetter off?

#  Families with ssets are betier able to weather economic storms.
Over 21,000 learmnedtc save, invest in assets and decreass debt.

2 Corporalivn lot Enterpeind Dovolopmant (CFED): “IDA Propram Stivey of Homke Cranarahip ond Forsciosirs™ 2008

»
*  In 2008 over $10 milion was retumed 1o our stale’s economy with volunteer tax preparation assistance.
L]

Nationwida, nearly 85% of IDA savers, purchasing homes with conventional fixed rate morigages, fared
well during tha subprime mortgage crisis dua to financial education & homeownarship counssl ing. 2

EARLY CHILDHOOD PROGRAMS

How much did we do?
* 5,750 children paricipated in preschool activities.

»  Over 5,800 children obtained immunizations and medicat carg.

& About 5,B00 chilren received dental care, :
*  Nearly 3,000 adults improved family functioning from counseling and/or other services.

How well did we do it?
®  Forevary dodfar invested, $18.83 was saved in iffelong gains. .
*  Programs costing $56.4 milion produced 5,750 achool readiness outcomes saving:
«  ebout $1.1 bitlion in increased worker productivity .
~  increasad wages for parents . .
« iongterm costs for law enforcament, welfare, health care and special education, ets

Is anyone better off?
* 5,750 children are better prepared to start and succesd in schaol.
* 12,600 chidren are haalthiar because they received madical & dental care.

difficuity lsaming, or need ather supportive sarvices, all of which cost taxpayers.
¢ CTemployers gained $1.1 billion iy increased worker productivity.

#  Childran in well-functioning homes are lass fikely 1o get into troubla in sehool, get'invowad with crima, have




HOUSING & SHELTER

How much did we do?
e About 10, 500 people obtained, maintained or improved housing arrangements:

- Ovet 4,200 peopie improved home safety wilh lead removal,

- Almest 3,000 people obtained smergenty shekter.

- Ovar 2,000 households/indiiduals moved #om temporary to sale, stable housing.

How well did we do it?

»  Over 1,500 people maintained safefstable housing for over 80 days.
s Newrly 1,200 people obtained permanent housing through home purchase or renial housing.

Is anyone better off?

thalr children's nutrition, heaith, deveiopmental and academic performance.

e Ovar 10,500 people throughout the stale now live in more safe, stable housing. Many are purehasing or
renting homes. Families who live in salsr, more stable housing can betier manage their daily lives and

How much did we do?

Ovar 73,300 households avoided rises with enerpy assistance.

Over 11,150 people weatharized their homes, decreasing energy cost,

Over 5,000 households used the utility metching payment progam {MPP),

Gver 14,800 peopie resolved problams with fusl vendors,

140 households improved environmental safety with a new heating or a/e system.
Over 11,300 paople leamad more about energy conservation. )
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How well did we do if?
s Forevery dollar invested, $2.97 was saved over the lilstime of the measure.

e Programs costing 85,1 millioh produced 11,365 conservation culcomes that saved about $15.14 million in

energy costs over the lifetime of the conservatioh measures.

is anyone better off?

o  Lowincome people aveided utiity crises, resolvad vendor disputes, improved environmentai safety and

ieamed howto save money throdgh energy conservation measures.




SENIOR SUPPORT SERVICES

How much did we do?
e Over 13,500 participated in senior focused activities,

* Neary 1,200 senior citizens maintained indepandent living through support services
including home meal delivery, home health or homemaker serviczs.

»  Over 8,200 senior citizens avoided institutionalization.

How well did we do it?
»  For every dolar invested, $43.11 was saved,

» Programs costing $14,890,836 vielded 8,264 senior citizens who avoided
instifutionalization, saving about $642 million in rursing home costs.

Is anyona better off?
& Over 32,000 senior citizens maintain an active, ndependent life-styie.

YOUTH DEVELOPMENT
&
AFTER SCHOOL. SERVICES

How much did we do?
45% youth obtained job skills and empioyment experience.

Qver 1,200 youth improved sociallemotional development.

Cvar 700 youth improved their academic perdormance.

Cvar 650 youth avoided at-risk behavior for at least 3 months.

Cver 480 youth reduced Involvemant with the criminal justice systam.
320 at risk of DCF youth remained with thair family.

280 non-custodial fathers spent more time with their children.

Qvar B30 youth increased their acatdemic, athletic or sovial skills.
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How well did we do it?

*  Potential RO! of $10.51 for every doliar spent on a sustainad investment to devsiop youth info
aconomically and socially viable' adulis.|31

Is anyone better off?

«  Kids gained a stronger foundation for an economic seli-sufficient e,

*  Kids did better in school ~ soclally, emotionally, athietically and academicatty,
#  Families stayed together and funsiionsd better,

1 Nawmarn, /P, Smah, B2, & Wby, 2. 58 Mallet of Monay: Tho Cosl & Financingaf Youtn
In America” Bo.: " Cantor tor Youm 2001




Over 26,000 people obtained emergancy or supplemental food.
Over 10, 200 seniors participated in congregate meal programs,
Over 6,700 paopie patticipaied in Meals on Wheels.

Over 4,100 seniors maintainedfimproved their nutritional risk score.

Over 9,100 children participated in congregate meat programs through Head Btart, chiid care, alter
school and other programs,

Over 2,200 children in WIC reguced thelr sk of anemsia,

Over 1,003 WIC mothers breastfed their infants,

Over 400 pregnant women in WIG achieved appropriate welght gain.

Over 870 babias bor 1o women in WIC dith not have low birth weight.
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How well did we do it?

«  Aninvestment of $10 ﬁﬁl’ PErSOA peY year in proven community-based prograrms o increase physical
adfivity, iImproved nutrition and prevent smoking and other fobacco use couid save the country more than
$16 biflion annually within 5 years. CT's RO is 6.8 to every dollar spant J41

is anyone better off?

s People of all ages stayed hoalttier by eating more nutritious meats.

»  Fewer children bacame atemic,

s Pregnant woman had healihler pregnancies and healihior babies,

»  Chiidren enrotied in WIC were more fkely to have better dental bealth & long ferm health.

HEALTH & COUNSELING SERVICES

How much did we do?
s Over 3,200 people obfained access to needed health care.

= Over 2,200 youth improved physical health and development,
e Over 2,700 leamed how to avoid at-risk behavior,

How well did we do it?

e Lower life expectancy, a greater incidence of serious illness, and a generally lower quality
of health can cost about $149 dillion arnually [5]

Is anyone better off?

e Thousands of low-income people state-wide hived healthier fives because of the acoess to
health care that they received.

5 oy 3, Koter D ¥ SchtnTosch, B1eg J, Guren, Jora Lty o : ol Pevrry iy * Cermbsr or Ameicsh
ropess Senuby 35, 2001




CRIMINAL JUSTICE SERVICES

How much did we do?
«  Over 650 youth avolded at-risk behavior for at least 3 months.

+  Over 180 youth reduced involvement with the criminal justice system.
s Over 1,200 adulis avoided at-risk behavior for al Jeast & months.

How well did we do it?
+ The aanual "crime cost” of poverty is $170 billion. [8]

is anyone better off?
& Over 2,000 children and aduits did not go to fall,

18} "Tha Cust of Deing Nething: Tho ic Impact ol R Insiucad Ghifd Poventy™ Fitsl Focus. Dacombar, 2008

CT COMMUNITY ACTION AGENCIES
LEVERAGE RESULTS THAT MATTER

How much did we do? :

causes and elects of poverdy,
»  CAA's formed 785 parinerships to improve and coordinate servica.
*  CAA's lormed 785 partnerships 1o improve community planning.
o CAN's formed 149 parinerships 1o achipve improved outcomes.

How weil did we do it?
*  CT CANs5 joverage funding scurces & communily volunteers 1o fight povery efiiclently,

inseme residents connedt to the network efficiantly and sasily.
dedicated staff, ang community voluntesrs.
Is anyone better off?

*  Over 285,000 low-income GT resldents roved closer to self-sufficiency.
*  AlICT residents benedlt from taxpayer dollars that are efficiently and weli spant,

* T CAA's brought over $137 miltion into CT with competitive private, state and federal grants to fight the

*  Using M$ funds, CAA’s form a statewide network to provide a one-stop center of sarvice delivery. Low

*  CAA organizations aze lean and efficient because of leveraged funding, parinerships tha! share resources,







